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Abstract :

The psychological distress of Small — to — Medium Enterprise (SME) owners is a
management risk, but the government has not taken measures for mental health of SME
owners, and the actual situation of psychological distress has not been clarified
In order to clarify the characteristics of occupational stress of SME owners, an
interview survey with 19 SME owners was conducted. As a result, we identified 5
characteristics of occupational stress among SME owners, which were different from
the occupational stress factors common to workers. [Financial problems] were a work
stress factor, [health problems] were a non-work stress factor, [support
(consultant)] was a buffer factor, and [belief/idea] was an individual factor.
[Social isolation] was revealed as an outcome (reaction) by stress factors. Based
on the characteristics of occupational stress of SME owners revealed by this study
we examined the development of an evaluation scale for occupational stress of SME

owners.
Key word

Small — to — Medium Enterprise (SME) owners, occupational stress, semi-—

structured interview, stress rating scale, mental health, health



